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READ AND SAVE THIS FIELD SERVICE PARTS LIST DOCUMENT 

USER MANUALS\21-21378_REVEAL_FSPL_NR(L)(H)HSV_HTD_SVC_FREE-STDG_CASE 

See SCC P/N 21-18041 

For User Manual. 

SCC P/N  
21-21378 

Important: You Must Have Model       

Number and Serial Number 

Ready When Calling SCC’s   

Technical Service. See Serial              

Label For Complete Information. 

FIELD SERVICE 

PARTS LIST 

FIELD SERVICE PARTS LIST 
   > FOR REVEAL® FREE-STANDING SERVICE HEATED MERCHANDISERS UNITS 
   > MODELS NR[L][H]HSV (SEE NEXT PAGE FOR APPLICABLE MODELS) 

Reveal ® 

Model NR4855HSV Free Standing Unit 
Shown AFTER Front/Side Cladding and     

Toe-Kick Have Been Attached 

Model NR4855HSV Free Standing Unit Shown 
BEFORE Front/Side Cladding and  

Toe-Kick Have Been Attached 
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ILLUSTRATED PARTS BREAKDOWN (MODEL NR[L][H]HSV) - PAGE 2 

Model 
Upper Display  

Height 
Overall Height Case Depth x Length 

NR3633HSV 13 5/8”UDH 32 7/8”OH 33”D x 35 3/4”L 

NR3640HSV 20 3/8”UDH 39 5/8”OH 33”D x 35 3/4”L 

NR3647HSV 27 7/8”UDH 47 1/8”OH 33”D x 35 3/4”L 

NR3655HSV 35 1/4”UDH 54 5/8”OH 33”D x 35 3/4”L 

NR4833HSV 13 5/8”UDH 32 7/8”OH 33”D x 47 3/4”L 

NR4840HSV 20 3/8”UDH 39 5/8” 33”D x 47 3/4”L 

NR4847HSV 27 7/8”UDH 47 1/8”OH 33”D x 47 3/4”L 

NR4855HSV 35 1/4”UDH 54 5/8”OH 33”D x 47 3/4”L 

Illustrated Parts Breakdown Model Applicability and Size  



ILLUSTRATED PARTS BREAKDOWN (MODEL NR[L][H]HSV) - PAGE 3 
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1 Front Panel Assembly 2 Front Toe-Kick 

1 

2 

7 

Note: Illustration shown may    
not reflect every feature or          

option of your particular case. 



ILLUSTRATED PARTS BREAKDOWN (MODEL NR[L][H]HSV) - PAGE 4 

4 

Hook 

Unlocked 
Latch View 

Slots Insert 

Hooks 

1 

 

1 Latch (Shown Locked and Unlocked) Typ. 4 Side Panel (Front-Right, Shown) 

2 Rear Upper Panel 5 Side Panel (Front Left, Not Shown) 

3 Rear Lower Panel 6  

2 

3 

5 

Hook 

4 

Locked 
Latch View 



ILLUSTRATED PARTS BREAKDOWN (MODEL NR[L][H]HSV) - PAGE 5 
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1 Glass Enclosure, UV-Bonded Assembly 5 Strike Plates (For Magnetic Door Latch) 

2 Left Glass Door (Including Hinge Hardware) 6 Case Handles (Typ.) 

3 Right Glass Door (Including Hinge Hardware) 7 Lower-Left Side Trim 

4 Lower-Right Side Trim 8  

6 
5 

3 

4 

2 

1 

7 

Note: Illustration shown may    
not reflect every feature or          

option of your particular case. 



ILLUSTRATED PARTS BREAKDOWN (MODEL NR[L][H]HSV) - PAGE 6 

6 

1 Top Lamp Shield 5 Magnetic Door Latch (For Front Glass Doors), Typ. 

2 LED Lamp (Typ.) 6 Stop (For Front Glass Doors) Typ. 

3 Top Shelf Assembly 7 Decking (Typ.) 

4 
Lower Shelf Assembly (Note: Certain Cases 
Have Three Shelves) 

8  

3 

1 

2 

5 

6 

7 

Note: Partially Disassembled Powered 
Humidification System Shown. See Next 
Page For Passive Humidification System. 

4 



ILLUSTRATED PARTS BREAKDOWN (MODEL NR[L][H]HSV) - PAGE 7 

7 

1 Rear Trim, RH 4 Spirit Thermometer 

2 Left-Rear Sliding Door 5 Rear Trim, LH 

3 Top Trim 6 Right-Rear Sliding Door 

2 

4 

6 

3 

5 

1 

Note: Illustration shown may    
not reflect every feature or          

option of your particular case. 



ILLUSTRATED PARTS BREAKDOWN (MODEL NR[L][H]HSV) - PAGE 8 

8 

1 Maximum Capacity Sensor/LED 5 Main Power Switch 

2 Water Fill Funnel 6 
Overflow (For Optional Powered or Humidification 
Systems Only)  

3 Heater Thermostat 7 LED Driver 

4 Lights Switch  8  

1 

2 

6 

7 

5 4 3 

*Note: If “HUMIDITY” etching is on faceplate, simply ignore; such markings are not applicable to cases in this manual.   

* 



ILLUSTRATED PARTS BREAKDOWN (MODEL NR[L][H]HSV) - PAGE 9 

1 Axial Fan Fan (Typ.) 5 Water Inlet Hose From Water Fill Funnel 

2 Rear Airflow Baffle 6 Quick-Connect Coupling 

3 Front Airflow Baffle 7 Float (Activates Humidification System)  

4 Evaporator Pan Assembly 8 Water Inlet Hose From Evaporator Pan Component 

1 

--- Case Rear --- 

--- Case Front --- 
3 

5 

7 8 

4 

9 

Note: Partially Disassembled 
Powered Humidification System 

Shown Above. See Next Page For 
Passive Humidification System. 

2 

6 



ILLUSTRATED PARTS BREAKDOWN (MODEL NR[L][H]HSV) - PAGE 10 

1 Humidification Control Lever 5 Quick-Connect Coupling 

2 Passive Humidification System Cover - Outer 6 Float (Activates Humidification System)  

3 Passive Humidification System Cover - Inner 7 Water Inlet Hose From Evaporator Pan Component 

4 Water Inlet Hose From Water Fill Funnel 8  

10 

Passive Humidification System 
Cover - Outer (Controls         

Humidity Depending  
Upon Its Position) 

Left Right 

--- Passive Humidification System Assembly --- 

Note: Partially Disassembled 
Passive Humidification System 
Shown. See Previous Page For 
Powered Humidification System. 

1 

2 

3 

4 

6 

7 

5 

1 
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PROGRAMMABLE CONTROLLER (SELECT, CLICK ON OR SCAN QR CODE FOR INFO) - PAGE 11 

Carel® iJF Platform 

Carel® PJEZ Platform Carel® ir33 Platform 

Dixell® XM670K-XM679K Platform 

To Access Information About The Programmable 

Controller That Is Used On Your Case,                        

Follow These Instructions: 
 

 > If Viewing This Document on Smart Phone, Tablet 

or Computer, Select/Click On The QR Code at Right. 
 

 > If Viewing This Document In Print (Hard Copy), 

Scan The QR Code at Right With Your Smart Phone 

or Tablet. 

Determine Which Programmable Controller Is On Your Case (Controllers 

That Are Commonly Used By Structural Concepts Are Shown Below).  

Your Particular Programmable Controller May Differ From Units Shown. 

https://scnv.io/Qixy


STRUCTURAL CONCEPTS TECHNICAL SERVICE CONTACT INFORMATION & LIMITED WARRANTY 
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TECH SERVICE/WARRANTY CONTACT INFO:    
1 (800) 433-9490 / EXTENSION 1 

 

DAYS/HOURS AVAILABLE: 
MONDAY - FRIDAY (CLOSED HOLIDAYS)  

8:00 a.m. TO 5:00 p.m. EST 

YOU MUST HAVE THE FOLLOWING INFO AVAILABLE 

BEFORE CONTACTING STRUCTURAL CONCEPTS: 
 

SERIAL NO. / MODEL NO. / STORE NO. / STORE 

ADDRESS / DETAILS (PHOTOS, LEAK LOCATIONS, 

DAMAGE, STORE’S AMBIENT CONDITIONS, ETC.) 

To Access The Limited Warranty To Your 

Case, Follow These Instructions: 
 

  > If Viewing This Document on Smart Phone, 

Tablet or Computer, Select/Click On The QR 

Code at Right. 
 

 > If Viewing This Document In Print (Hard 

Copy), Scan The QR Code at Right With Your 

Smart Phone or Tablet. 

https://scnv.io/6nkQ

