Structural Concepts’

HOW to Process a Refu nd DELIVERING FRESH. ALWAYS.”

1 Navigate to https://admin.instantsystems.se/

Dashboard

Last updated: 2025-07-10 10:21:37

Kiosk Status Top product sales, last month

I 4.4% Nina's Sa
‘ B 3.6% Nanaimo

I 45N 8 2.7% Cafe Mu
; 2.5% Egg Salac
13.64% HARDWARE ERR.. y

: 69.09% OK B 2.4% Mini New

: 2.1% Chia B
) 27.27% OFFLINE | ] ia Berr
B 2.1% Coke (12
[ 2% Salad 11.95
@ 1.8% CEG Diet
) 1.8% California

Product sales last 24 hours Stock Status

B 17.8% Coke (12 0z) (0.310
. 5.2% HCO Bottled Wat (0.0...
@ 4 6% CEG Diet Coke 1(0.0.
) 3.4% CEG lce Mountai (0.0....
. 8 2.9% Coca-Cola - 120 (0.0..
B 2.9% Egg Salad Sandw (0....
' B 2.9% CapriSun Variet (0.05..
B 2.3% Candy (0.040000)
. . 2.3% Mini New York C (0.0..

B 2.:3% Nutella & Go (0.0400...



https://admin.instantsystems.se/

2  Click "Customer Service"

s = Network Customer Service Reports Ticket System Administration L__.I' Toolkit ) (@ scottv]

IConcepts | Dashboard

Dashboard

Last updated: 2025-07-10 10:21°37

Kiosk Status Top product sales, last month
B 4.4% Nina's Sa
B 36% Nanaimo
A B 2.7% Cafe Muff
" 25% Egg Salac
| . ;; g;: :ZRDWARE ERR. . 2.4% Mini New
] o i B 2.1% Chia Berr

27.27% OFFLINE
. 2.1% Coke (12
' 29 Salad 1199
- . 1.8% CEG Diet
. 18% California
Product sales last 24 hours Stock Status

8 17.8% Coke (12 0z) (0.310
‘ B 5.2% HCO Bottled Wat (0.0
é . 4.6% CEG Diet Coke 1 (0.0
3.4% CEG Ice Mountai (0.0

- 1 2 9% Coca-Cola - 120 (0.0
- B 2.9% Egg Salad Sandw (0

3 Click "Transaction Search"

/ s = Network Customer Service Reports Ticket System Administration

epts | Dashboard

Find page Dashboard
Q

2025-07-10 1C q
© Customer Service Last updated: 2025-07-10 10:21:3

+ Promotig B
Kiosk Status Top product sales, last month
Transdction Searg

Customer S=ardl B 44% Nina's Sa
> B 36% Nanaimo
Deckned A @ 2.7% Cafe Muf

2.5% Egg Salac

Lost Transactions | A @ 13.64% HARDWARE ERR.
. | . B 2.4% Mini New

| 59.09% OK
Kiosk Lost Transactions i = % B 2.1% Chia Berr
27.27% OFFLINE

\ \ B 2.1% Coke (12
Notes Search \ . y 4
oles e . ' 2% Salad 11.95
Customer List “ y @ 1% CEG Diet
T 1.8% California
+ Customer Actions

+ Lova

Product sales last 24 hours Stock Status

B 17.8% Coke (12 0z) (0.310...
‘ [ 5.2% HCO Bottled Wat (0.0
é (B 4.6% CEG Diet Coke 1 (0.0...
3.4% CEG lce Mountai (0.0
(B 2.9% Coca-Cola - 120 (0.0

B 2.9% Egg Salad Sandw (0....




4  Click "Search"

Network Reports Ticket System Administration E:_.} Toolkit ) w@ Scott vandonkelaar ~ )

ustomer = Transaction Search

ition Search e

Kiosk ID Locations Product
! 20250710 B8 ¥ 49 + + Add Note B R 8 x
ons  Show Paid
Transaction Date Instant Transaction ID Customer External Referen Product Quantity Transaction ID  Type Price Type Price Tax Tax rate  Total
Q Q Q Q Q ~

5 Locate specific Transactions



6  Click this image.

ransacfion Search

Transaction Search o »

FromiTo Kiosk ID Locations Product

2025-06-26 20250710 ) ¥ 42 + + Q  Search Add Note B E

Test Transactions ~ Show Paid

Transaction Date ~ Instant Transaction ID Customer External Referen Product Quantity Transaction ID Type Price Type Price Tax Tax
Q Q Q v
& 2025-07-07 11:03 EDT K420250707105444 #6077 #147: Whi 1 18271 CARD Purchase 377 023 8.1
. 2025-07-01 12:37 EDT K42D250701123251 #6077, #14527 SC Notebook 1 17918 CARD Purchase 66 04 6.06
@ & 2025-07-01 12:37 EDT K42D250701123251 #6077 #13946 SC Pe 1 918 CARD Purchase 1809 011 582
@ . 2025-06-30 14:13 EDT K42D250630140927 #1687 #14527 SC Notabook 1 17873 APP Purchase 66 04 6.06
fe5] @ 2025-06-30 14:13 EDT K420250630140927 #1687 #14408 USB C Braided iPh . 1 17873 APP Purchase 943 0.57 6.04

7 Click "Edit Transaction"

Network Reports  Ticket System  Administration # Toolkit

e -> Tran. ion Search

saction Search e

-06-26 2025-07-10 i .
i B + 4« ! Transaction ID: 18271 T ——— _ B Etormes Evest Q

insactions  Show Paid

i Kiosk ID Transaction operations

AddNote [ =

Select promotion: Number of codes: Valid to:
v 1 v 2025-08-00 E Assign promotions
Transaction Date - Instant Transaction Price Type Price Tax Tax rate Total
Q Ignore Transaction Return Operations ~
[+] . 2025-07-07 11:03 EDT K42D250707105444 Purchase 377 023 61 4
© @ 20250701 1237EDT K42D250701123251  Charging Purchase 66 04 5.06 7
[+] . 2025-07-01 12:37 EDT K42D250701123251 Purchase 189 on 2
© @ 202506-30 1413 EDT K42D250630140827 Payment Purchase 6.6 0.4 T
[+] . 2025-06-30 14:13 EDT K42D250630140927 Purchase 943 057 10

Notes for transaction and user



8  Click "Purchase"

= Network Reports Ticket System Administration ( # Toolkit

e -~ Transaction Search

Transaction Search o

E HE Transaction operations Q
. L —
20250626 (8 202507-10 £ AddNote B |
, Edit Cart K42D250707105444 8
Test Transactions  Show Paid
O
Package & Subsidy
Transaction Date . Price Tax Tax
Promotion
[0 @ 2050707103 .77 023 6.1
3 @ @ NSUNRIE Product Promotion  Package Final Paid Subsidized E® B o
5 O @ W0507T011237E 180 0.11 582
. Price 3.77 0 0 3.77 377 0 ’ . .
c 0e Sosnlns 0 (a0) ) s (s0 E
T 00 . Tax 0.23 0 0 0.23 023 0 I i .
(20) (20) 0) (20) =0)
Total 4 0 0 4 4 0
(20) (+0) (20) (£0) (+0)

9 Click on Product to be refunded

s = Network Reports  Ticket System  Administration ( # Toolkit

St alCo ustor arvice -= Transaction Search

Transaction Search o

From/To Kiosk ID Transaction operations 8
—

20250626 8 20250710 £ 8 AddNote @ B

" n Edit Cart K42D250707105444
Test Transactions  Show Paid

O
(24855) #14754 s Initial Adjustment  Final In package  In promo
Transaction Date Quantity Price Tax Tax
Price
[ ]©® @ -s007n03E Tax 377 023 6.1
© O @ 202507-011237E Total 56 04 5.08
& © @ 202500-011237E 189 (X1 5.82
T O @ 20506301413E 66 04 6.06
S O @ 202506301413E m 543 057 6.04
Total: 4
Package & Subsidy
Promotion

Summary



10 Click this text field.

Network Reports  Ticket System  Administration ( # Toolkit ) (@ Scottvandonkelaar + |

mer Service - Transaction Search

ition Search e

Kiosk ID Transaction operations :

.  —
. B8 20250710 BR 0 Add Note | x

Edit Cart K42D250707105444
ons  Show Paid

[l E14 154 Crast 3D White Initial Adjustment In package  In promo
Transaction Date Quantity 1 ks 0 0 price  Tax Taxrate Total
Price 3.77 377 1] 5 ] 0
@ 20250707 1:03E Tax 0.23 0.23 0 0.23 0 0 377 023 6.1 4
@  202507-01 1237E 56 04 606 7
Total 4 4 4] 4 0 0
@ 202507-011237E 189 011 582 2
@ 202506-30 1413E 56 04 606 7
@ 20250630 1413E m 043 0.57 6.04 10
Total 4

Package & Subsidy
Promotion

Summary

11 Change quantity to appropriate amount



12  Click "Summary"

Edit Cart K42D250707105444

Purcha

5) #14754 Crest 3D White

m Total: 0

Package & Subsidy

Adjustment  Final

8 4

377 a
o

In package

lo

0

0

o

In promo
0
]
0
0

Promotion

13 Click "Save & Refund: "

Edit Cart K42D250707105444

Purchase

Package & Subsidy

Promotion

Summary




14  Click the "Correction comment required" field.

nmansy nt
Edit Cart K42D250707105444 w

No issues detected with transaction changes
Praceeding will issue a refund of 4, giving a transaction total of
L]

Press confirm to proceed

15 Type reason for refund



16 Click "Confirm"

Edit Cart K42D250707105444 U

Mo issues detected with transaction changes

Proceeding will issue a refund of 4, giving a transaction total of
e

Press confirm to proceed

[R.e'fund Example|




