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Structural Concepts Takes its Cashier-less Merchandiser Smaller

Following the success of its award-winning Automated Retail Merchandiser (ARM), Structural
Concepts Corporation has now launched a smaller, sleeker version of the frictionless display case
for smaller locations where traditional solutions may not fit creating new opportunities for
foodservice operators to optimize sales.

Designed to scale, the ARM Slim features a compact footprint engineered for space-constrained
environments, enabling placement in corridors, lounges, and smaller locations where traditional
solutions may not fit turning overlooked areas into new avenues to generate incremental income
by visually presenting fresh food selections via a cashier-less transaction.

“We are seeing more and more of foodservice channels looking for turnkey solutions that not
only operate seamlessly 24/7 with secure transactions but easily adapts across a multitude of
locations where traditional display cases may not fit,” said Danielle McMiller, Vice President of
Marketing, Structural Concepts. “By maintaining the same advanced technology and
performance of our ARM XL while increasing deployment flexibility, the new ARM Slim allows
operators to unlock revenue from previously underutilized spaces.”

As like its predecessor, the ARM XL, the ARM Slim platform delivers a seamless, frictionless
grab-and-go checkout experience by eliminating lines and the need for manual scanning. Often
associated with smart fridge vending, the system is powered by precise load cell (weight-based)
sensing to accurately track product selection in real time while enabling robust inventory
management and analytics. Secure, multi-layer transaction and access controls protect every
interaction, and flexible payment options, including card, mobile, and credential-based access,
support a wide range of environments.

“Operators want modular solutions that flex with demand swings,” said McMiller. “Formal
dining across all segments has changed where the need now is for flexible, scalable programs
designed for variability. ARM Slim satisfies operators’ need to drive sales revenue during off
hours, solve for food deserts, and combat labor challenges while still meeting the growing
appetites for fresh food on an anywhere/anytime accessible basis.

About Structural Concepts

Since 1972, Structural Concepts has consistently set the standard of leading the way by bringing
the most innovative, turnkey refrigerated and heated food display solutions to the market.
Constantly innovating the art of fresh food presentation, making the desired more desirable and
improving the protection of the perishable, the company has spent the past 50+ years delivering
the most attractive, reliable, temperature-controlled display cases, when and where our
customers need them.
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